
 

SHOULD THE LEAGUE OFFER A LEGAL “HOT LINE?” 
In November 2015, the League of California Community Foundations 
distributed a survey to its 30 members to investigate the interest in 
offering legal services to its members.  The legal hot-line was described as being similar to that offered by 
CoF.  This service would not entail an attorney-client relationship, but rather would be a way for members 
to ask general questions related to foundation operations and legal compliance. 

 

RESULTS 

 

RESPONDENTS 

Eighteen of the thirty League members responded to a 
survey regarding their current and potential use of 
legal services. 
 
Thirty-one percent (31%) of the respondents have 
assets of $100 million or more. 

 

 

 

IS OFFERING A LEGAL SERVICE A GOOD IDEA? 

Half (9 respondents) considered the League offering 
legal services a great idea; with 7 considering it an okay 

idea.  One respondent didn’t like the idea; one didn’t 
know.  The members with less than $100M in assets 

showed little difference from the total response rate.  
However, the largest foundations all liked the idea. 
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ANTICIPATED USE 

In response to the question, “Based on your past 
experience, how many times a year do you think your 
Foundation would use a League sponsored legal hot-

line?”  half of the respondents stated that they 
anticipate using the service 4 to 6 times per year.  

 
 

 
 
 
 
 

 

 

PAYMENT OPTIONS  

The preferred option to pay for legal services was an 
“opt in” approach for members who want to take 

advantage of the opportunity.  When viewed by 
cohorts, the community foundations with assets less 

than $100M showed the same results as the 
composite; however, the larger foundations ranked 
“grants from members for a year one pilot project” 

highest.  
 

The “opt in” option may be available to the League 
members from a program being created by the Forum 

of Regional Associations of Grantmakers.  Only one 
respondent stated no interest in this option. 
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AVERAGE CALL LENGTH 

League members were asked to use their history of 
using a legal hotline such as the COF legal line to 
estimate their average call length.  It should be noted, 
however, that many members do not call a hotline, 
but rather, email their questions. 
 
The estimate did not vary significantly between asset 
sizes  

 

 
 

 

ANTICIPATED SERVICES 

The foundations with assets of less than $100 million reported that gifts of assets, drafting fund agreements and 
legal issues on philanthropy such as donor restrictions would probably constitute the most questions; the larger 
foundations reported similar anticipated usage.  
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SUMMARY 

Sixty percent of the members responded to the survey querying whether the League should offer legal services in the 
form of a hot line.  Almost all respondents considered it an “okay to great idea.” Based on the relatively low response 
rate, and most of the respondents ranking an “opt-in” approach to the service, it is recommended that the League 
pursue the Forum of Regional Association of Grantmakers potential offer of a fee-for-service program. 

 

 

  



RESPONDENTS TO SURVEY 

California Community Foundation 

Central Valley Community Foundation 

El Dorado Community Foundation 

Humboldt Area Foundation 

The Community Foundation of Mendocino County 

Community Foundation for Monterey County 

Napa Valley Community Foundation 

Orange County Community Foundation 

Pasadena Community Foundation 

Placer Community Foundation 

Sacramento Region Community Foundation 

Community Foundation of San Joaquin 

The Community Foundation San Luis Obispo County 

Santa Barbara Foundation 

Shasta Regional Community Foundation 

Solano Community Foundation 

Community Foundation Sonoma County 

Stanislaus Community Foundation 
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