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Memorandum of Understanding Between CaliforniaVolunteers and Community Foundations, 

United Way Chapters, and Direct Service Providers Listed on the CaliforniaVolunteers website  

Introduction 

Disasters occur almost daily in a state as large and diverse as California.  The quality and depth 
of media attention often results in profound public sympathy and support that leads to 
donations of time, goods, and financial contributions.  Monetary donations are made by 
everyone from individuals to small businesses, associations, and large corporations.  As a 
society, we are eager to step forward to mitigate loss and/or provide needed assistance.  
CaliforniaVolunteers (CV) has the overarching responsibility, in coordination with the Governor’s 
Office of Emergency Services (Cal OES), to establish state policy, processes, and procedures for 
monetary donations to the state.  These responsibilities are incorporated into the State 
Emergency Plan within the Volunteer and Donations Management Emergency Function.  
Specifically, CV will manage monetary donations and Cal OES will manage in-kind donations. 
 
Purpose 

The purpose of this Memorandum of Understanding (MOU) is to formalize the relationship 
between CV and Community Foundations, chapters of the United Way, and Direct Service 
Providers, in order to establish requirements for these groups to be listed on the CV website as 
a potential destination for monetary donations.  This will encourage the public to donate to 
organizations that grant donated funds to organizations providing direct services to the affected 
populations and to organizations directly serving the affected populations, thereby facilitating 
the dispersion of funds as quickly as possible.    
 
If an organization does not agree to participate in this MOU, CV will not in any way inhibit the 
ability it may otherwise have to provide grants or receive donations during disasters.  However, 
non-participating organizations will not be listed on the CV website as a donations destination. 
 
Signing this MOU does not constitute an endorsement by the State of California or CV of the 
signatory’s organization.  
 
Definitions 
 
Grantmaking Organizations:  Grantmaking Organizations (GO) are defined as Community 
Foundations and local United Way chapters.  These organizations agree to accept funds without 
tax liability and are responsible for granting donated funds to agencies that provide services 
directly to their clients. Community Foundations and Local United Way Chapters are 
Grantmaking Organizations.   
 
Community Foundation: A Community Foundation is a nonprofit organization that agrees to 
accept funds without tax liability and be responsible for granting donated funds to agencies that 
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provide services directly to their clients, usually within a designated geographical area.  It can 
act as a Direct Service Provider per the terms of this MOU. 
 

United Way: The United Way is a national nonprofit organization that operates at the local level 
in a capacity similar to Community Foundations.  A local chapter agrees to accept funds without 
tax liability and be responsible for granting donated funds to agencies that provide services 
directly to their clients, usually within a designated geographical area and can act as a Direct 
Service Provider per the terms of this MOU.  Local United Way Chapters that are acting as Direct 
Service Providers to their clients are not eligible to simultaneously serve as a Grantmaking 
Organization per the terms of this MOU. 
 
Direct Service Provider:  Direct Service Providers (DSP) are defined as those 501(c)3 
organizations supporting and/or providing  services  in the impacted area or serving the affected  
populations.  A direct service provider supplies direct relief and assistance in the event of an 
emergency in the form of short-term response or long-term assistance; this can include but is 
not limited to emergency shelters, food assistance programs, health and mental health services, 
and case management.  
 
Authorities  
 
The California Emergency Services Act, Government Code sections 8550-8551, confers authority 
to Cal OES to manage emergency assistance programs.  Under Government Code section 
8588.1, Cal OES has the authority to develop strategies, plans, and partnerships to facilitate 
emergency preparedness and response.   
 
Executive Order S-02-08 identified CV as the lead agency for the coordination of monetary and 
in-kind donations during times of disaster.   

 
CaliforniaVolunteers reserves the right to remove; within its sole discretion, any nonprofit, 
Community Foundation, or local United Way Chapter from its website should it determine that 
organization has not complied with the terms of the MOU. 
 
Third Party Rights 

 
This MOU does not create or confer any third party rights for actions or claims against CV, Cal 
OES, or the State of California and its agents.   
 

Requirements 

A.  General Eligibility Criteria 
 

Community Foundations, Local United Way Chapters, and Direct Service Providers who have 
complied with CV’s basic ethical and operational vetting process will be listed on CV’s website so 

that donors may access their respective websites to donate.  In order to be listed on the 
CaliforniaVolunteers website as a potential destination for monetary donations, 
organizations must meet all of the following requirements: 
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 Provide proof of standing as a 501(c)(3) organization.   

 Identify the designated geographic service area and counties served for the 
purpose of receiving and distributing disaster donations and specify that service 
area/counties on its website. 

 Provide proof that appropriate fiscal controls and standards will be enforced in 
the management of the funds.  An example of this is the most recent copy of an 
audit that complies with the Office of Management and Budget Circular A-133. 

 Ensure that disaster-donated funds will be used for meeting the community 
needs of the specific event. 

 Certify the organization has a general plan or strategy for the timely dispersal of 
disaster-related donations. 

 Certify the organization has a disaster plan/Continuity of Operations Plan to 
demonstrate that the organization will be able to carry out this function in their 
community after a disaster impacting the community. 

 Agree to have a website with a “web widget” that makes it easy for the donor to 
identify the disaster and provide the opportunity to donate within 24 hours of 
the disaster being proclaimed by the State or this Strategy being implemented by 
the Chief Service Officer or designee.  

 Immediately notify CaliforniaVolunteers in writing when the organization no 
longer meets the eligibility criteria or chooses not to serve as a Grantmaking 
Organization or a Direct Service Provider.  Such notification must be submitted 
to CaliforniaVolunteers, Disaster Volunteering Department, 770 L Street, Suite 
1160, Sacramento, CA 95814. 

 Have a staff member identified (other than the Executive Director) who will 
serve as the key contact. 

B. Specific Eligibility Criteria by Organization Type 

1. Community Foundations: 

In order to be designated as a Grantmaking Organization by 
CaliforniaVolunteers, a Community Foundation must meet the general eligibility 
criteria above and comply with the following: 
 

 Sign an MOU with CaliforniaVolunteers to serve as a Grantmaking Organization 
within the terms of the program.  The agreement which is effective upon the 
signature of both parties, for duration of two years with extension subject to 
mutual agreement by both parties.  

 Be accredited and in compliance with the National Standards for U. S. 
Community Foundations.  

 Utilize a process to determine the distribution of funds to organizations 
addressing unmet community needs, which can include participation of local 
government executives and emergency management, but at a minimum, must 
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seek the advice of Long Term Recovery Committees (also referred to as “unmet 
needs committees”) in the allocation of disaster donations.   

 Agree that administrative expenditures deducted from a gift when donated 
directly to a Grantmaking Organization or Direct Service Provider will not exceed 
actual administrative expenditures incurred and in no case exceed 15% of the 
amount donated.  

 Allow local grantees to utilize a portion of the monetary donation for their 
administrative costs.   

 Agree to be available for ongoing communication with CaliforniaVolunteers, the 
media, and government officials by identifying a staff member to serve as a key 
contact. Participating organizations are not required to share confidential 
information. 

 Ensure that key personnel who will be administering donations will have 
previous disaster response experience or will have participated in basic 
emergency operations training.  

 
2. United Way Chapters 

In order to be designated by CaliforniaVolunteers as a Grantmaking 
Organization, a local United Way Chapter must meet the general eligibility 
criteria above and comply with the following: 
 

 Sign an MOU with CaliforniaVolunteers to serve as a Grantmaking 
Organization within the terms of this Strategy and program.  The MOU will 
be valid for a period of two years from the MOU signing date and may be 
extended.  Local United Way Chapters that also provide services directly to 
their clients are not eligible to serve simultaneously in a dual role as a 
Grantmaking Organization. 

 Be in “good-standing” with one or more nonprofit evaluation sites, such as 
GuideStar, Better Business Bureau, Wise Giving Alliance, Charity Navigator, 
or comparable organization of similar repute.  CaliforniaVolunteers may 
disqualify any organizations listed on an evaluation site in a category other 
than “good standing.” 

 Identify the nonprofit evaluation site:      
 Utilize a process to determine the distribution of funds to organizations 

addressing unmet community needs, which can include participation of local 
government executives and emergency management, but at a minimum, 
must seek the advice of Long Term Recovery Committees (also referred to as 
unmet needs committees) in the allocation of disaster donations. 

 Agree that administrative expenditures deducted from a gift when donated 
directly to a Grantmaking Organization or Direct Service Provider will not 
exceed actual administration expenditures incurred and in no case exceed 
15% of the amount donated. 

 Allow local grantees to utilize a portion of the monetary donation for their 
administrative costs. 
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 Agree to be available for ongoing communication with CaliforniaVolunteers, 
the media, and government officials by identifying a staff member to serve as 
a key contact. Participating organizations are not required to share 
confidential information.  

 Ensure that key personnel who will be administering donations will have 
previous disaster experience or will have participated in basic emergency 
operations training.  

 
3. Direct Service Providers: 

In order to be designated as a Direct Service Provider by CaliforniaVolunteers, a 
nonprofit organization must meet the general eligibility criteria above and 
comply with the following: 
 
 Sign an MOU with CaliforniaVolunteers to serve as a Direct Service Provider 

within the terms of this Strategy and program.  The MOU will be valid for a 
period of two years and may be extended.   

 Be in “good-standing” with one or more nonprofit evaluation sites, such as 
GuideStar, Better Business Bureau, Wise Giving Alliance, Charity Navigator, 
or comparable organization of similar repute.  CaliforniaVolunteers may 
disqualify any organizations listed on an evaluation site in a category other 
than “good standing.”  

 Identify the nonprofit evaluation site:      
 Be directly involved in providing services in the impacted area and/or serving 

the affected populations. 
 Have been in business doing this type of work for more than one year prior 

to applying for donor funds. 
 Have a proven ability to provide services in the region of the disaster; and 
 Have demonstrated experience or capability in the coordination of disaster 

assistance programs and/or have a disaster plan/Continuity of Operations 
Plan. 

 List on its website the services being provided in the disaster. 
 

Non-discrimination   
 
Parties to this MOU certify that: 

 Consistent with California Government Code section 8692 no funds provided pursuant 
to this agreement shall be expended for sectarian worship, instruction, or 
proselytization, except as otherwise permitted by law.  Nor shall provision of goods or 
services be based upon religion or beliefs of the disaster victims; and  

 Consistent with California Government Code section 8596 subsection (c), organizations 
providing disaster assistance shall strive to ensure that all victims receive the assistance 
that they need and for which they are eligible and they shall not be required to provide 
information or documentation that is not strictly necessary to determine eligibility for 
the assistance under state or federal law.  
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Signatures 
 
In witness whereof the parties hereto have executed this agreement, which is effective upon 
the signature of both parties, for a duration of two years with extension subject to the mutual 
agreement by both parties. 
 

Grantmaking Organization:    Direct Service Provider 

     

Name:        Name:     

 Executive Director/CFO     Executive Director/CFO  

 

___________________________signed    ____________________________signed  

 

Organization:      Organization:  

___________________________   ______________________________ 

Position:      Position: 

____________________________                _______________________________  

Date:       Date: 

____________________________     ________________________________ 

 

CaliforniaVolunteers 

 

Name:        

Chief Service Officer 

  

   __________________________________signed      

Position: 

________________________________________    

 

Date:          


