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 What online 
platform/software do you 
use to collect grant and/or 

scholarship applications 

Are you satisfied with the functionality on the 
administrative side? 

Does your applicant pool seem to find the process 
intuitive on their end? 

Any other feedback/suggestions? 

Central Valley 
Community 
Foundation 

Fluxx.io 

Yes, we are satisfied. Fluxx is a grants management 
platform that allows us to manage our charitable 
channels and strategic data efficiently and 
effectively. Users can manage grants, scholarships, 
and Donor-Advised Funds using Fluxx forms, fields 
and workflow controls. Further to applications 
management, Fluxx also provides users with the 
tools to manage projects, communication, and 
documents.  

Yes, we have received positive feedback so far.  

Fluxx offers users a flexible and configurable system with 
which to manage grant applications and data as users 
can create custom views, dashboards and visualizations 
as well as access detailed previews, advanced filtering, 
and connected data trays. Users can also automate and 
configure their Fluxx system using dynamic workflows, 
comprehensive audit trails, and session timeouts. Fluxx 
has an inbuilt report builder and Excel and Word plug-ins 
with which users can export and extract data for 
thorough analysis. Moreover, users can manage 
budgeting and finance with grant-by-grant analyses and 
by tracking investments. 
Fluxx supports further integration with CRM, financial, 
security, communications, and work productivity 
software such as GuideStar, Foundation Center, 
QuickBooks, and Google. With Fluxx, users have access 
to their data and dashboards on mobile devices as well 
as desktop since Fluxx is available as a mobile application 
on iOS and Android. Fluxx mobile accessibility provides 
users with the flexibility to access central information 
conveniently at any time, from any location. 
We also use FIMS internally, the one drawback to using 
both Fluxx and FIMS is that Fluxx does not have an easy 
way to automatically sync to FIMS.  

El Dorado 
Community 
Foundation 

Smarter Select  It can be cumbersome and not very willing to adapt  Yes, they love it 
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Humboldt Area 
Foundation 

FluidReview 

Yes, we are satisfied with the functionality on the 
administrative side. We can see in real time which 
applications we need to do extra recruiting for, we 
can send reminders to applicants easily, and the 
application is 100% customizable. We have over 140 
scholarships online which all have very unique 
criteria. Students create an account and complete a 
survey which matches them with scholarship 
opportunities.  

I believe a good measure for intuitiveness is the number 
of calls for help and volume of applications received. We 
do not receive as many calls as we did four years ago, 
and we are constantly receiving more applications than 
ever before. In 2016 we had a 325% increase in the 
number of applications, and this year we had an 
additional 13% increase in applications. 

Each community foundation will have their own unique 
needs, I think the BEST tool for getting a snap shot of all 
of the software companies is through Idealware. See 
attached. 

The 
Community 

Foundation of 
Mendocino 

County 

Gifts Online. 

It’s ok. I really like the flexibility in reporting and find 
the management tools great for our grant needs, 
but the system is harder to use for the scholarship 
module (at least for how we do our scholarships). 
The online application module is fine for me to 
administer on my end, but not so great for users on 
the other end.  The review module does not work 
well for us at all. 

Users who are reasonably tech savvy and/or have some 
grant writing experience tend to find the process intuitive 
and report that the system is easy to use.  A small, but 
vocal portion of users experience significant technical 
difficulty. 

We had hoped that Gifts Online would integrate better 
with our financial management system than it 
does.  Also, the current platform uses Microsoft 
Silverlight which is a bit outdated at this point.  There are 
plans to switch the platform over to platforms used in 
other Blackbaud products, which may improve some of 
the user issues we see as well as provide more stability 
for the platform. 

Community 
Foundation for 

Monterey 
County - 

SCHOLARSHIP 

We use AcademicWorks for 
scholarships 

Academic Works, yes, we are very satisfied from an 
administrative perspective. The system is flexibility 
and easy to manage and gives many different 
options for collecting data, creating reports, moving 
applicants along the review process, communicating 
via email, etc. 

Yes, most scholarship applicants found it to be very 
intuitive. AcademicWorks uses a general application 
from which applicants are either automatically matched 
to an opportunity, or they can be presented with 
suggestions of opportunities that they may be eligible 
for, or both. 
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Community 
Foundation for 

Monterey 
County - 
GRANT 

The online platform we use for 
competitive grants is Foundant 
(Grant Lifecycle Manager) 

Foundant -  YES! The customer service/support we 
receive from the Foundant team is outstanding.   

The feedback we have received from our Foundant 
applicants and volunteer grant committee members has 
been positive. 

 

Orange County 
Community 

Foundation - 
SCHOLARSHIP  

AcademicWorks 

AcademicWorks offers multiple features such as 
easy application creation and editing, multiple 
“conditional applications,” report generation, a 
renewal award management module, a streamlined 
online review process, donor profiles, easy editing 
of eligibility criteria, communication templates, a 
post-acceptance questionnaires. 
b. Unfortunately, it is not easy to train new 
administrators on this program because much of the 
system navigation is not intuitive. The reports come 
to us as an Excel file and a significant amount of 
organization is required so pulling precise inquires is 
not an option. 

The main issue is that when students apply, they assume 
clicking “submit” completes the application process; the 
application process is not complete until they’ve actually 
applied for a scholarship, which requires additional 
steps. The additional steps are not intuitive.  
The steps include: 1) Click on sign up; 2) confirm their 
email address in a link that is sent after completing step 
1; 3) create a password, once a password is created, they 
are directed to the general application; 4) complete the 
general application and click submit; 5) The applicant is 
then redirected to “recommended opportunities”; 6) 
The applicant must identify opportunities they  intend to 
apply for; 7) The applicant must click  “apply” next to 
each opportunity; 8)  Applicant must complete the 
supplemental questions and click “submit” again. 
Further, the system does not send notifications so 
applicants are frequently unsure of whether or not their 
application was received and the system only notifies 
awardees that they have been selected, it does not 
notify applicants who have been declined.  
Steps 1-4 only occur only one time and we do not 
receive an unreasonable amount of questions regarding 
steps 1-4 because the system guides the applicant 
through the process. The frustration by our users is 
generally between steps 5-8.  

AcademicWorks provides exceptional customer service 
and their review process is one of the best. Once a user 
logs in to the system a few times, he/she generally gets 
the hang of it and the troubleshooting on our end is 
minimized for that user. In the last year we had multiple 
issues with the platform itself such as the situation with 
Amazon Web Services and “broken links” that did not 
allow for a user to download documents or upload 
documents.  



LCCF Query: Online Platform and Software Survey 
June 2017 

 14 Foundations Responded 
 
 

 What online 
platform/software do you 
use to collect grant and/or 

scholarship applications 

Are you satisfied with the functionality on the 
administrative side? 

Does your applicant pool seem to find the process 
intuitive on their end? 

Any other feedback/suggestions? 

Orange County 
Community 

Foundation - 
GRANT ADMIN  

Most of our grant applications 
are not online.  We support one 
large private foundation and 
they use Foundation Source for 
their grant applications. 

OCCF only uses the administrative side to move the 
proposals from proposal status to grant status.  It 
works fine for us.  We still process all our grants 
internally using Granted Edge. 

Again, we don’t really manage that piece except 
directing applicants to the Foundation Source website.   

Pasadena 
Community 
Foundation 

We don’t have a platform 
specific to scholarships as we do 
not do that many. 

   

The 
Community 
Foundation 

Riverside and 
San Bernardino 

We just purchased Blackbaud’s 
Gifts Online. 

We are in our first grant cycle with the new product 
so it’s too soon to tell. 

Stay tuned… 
 

Community 
Foundation of 

San Joaquin 

Grants – through our website 
(only one fund that 
applies);  Scholarships are run 
through the San Joaquin County 
Office of Education Educational 
Foundation, so we do not accept 
applications directly 
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The 
Community 
Foundation 

San Luis 
Obispo 

County - 
Grants 

Community Force 

 Efficient onboarding + 

 Responsive support + 

 Streamlined form/application 

creation and replication system + 

 Easy navigation for applicants + 

 Cost effective + 

 Smooth data extraction into PDF 

and Excel formats + 

 Grant reviewer experience can be 

challenging – 

 Ability to communicate with 

applicants through the platform + 

 Ability to assign individuals to 

evaluate applications + 
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The 
Community 
Foundation 

San Luis 
Obispo 

County - 
Scholarship 

Smarter Select 

 Responsive support + 

 Flexible templates for application  

creation + 

 Cost effective + 

 Flexible data extraction and  

manipulation +  

 Ability to assign individuals to 

evaluate applications + 

 Ability to communicate with 

applicants through the platform +  

 

  

Santa Barbara 
Foundation 

Currently, our Grants portal is in 
beta testing and so we haven’t got 
any feedback from community 
members. We are using Spectrum, 
a product from FusionLabs who 
created our grants system, 
GrantedGE. I can provide actual 
feedback at a later date but some 
early observations are that the 
applications are quite cumbersome 
to set-up with many steps 
throughout the program, and 
require knowledge of HTML to get 
the most out of the configuration. 
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Community 
Foundation 
Santa Cruz 

County 

Foundant Grant Lifecycle 
Manager 

Yes. It provides a good balance of established 
structure (making it easy to use) and flexibility 
(allowing some customization to meet our unique 
needs). Customer support is excellent, and the cost is 
reasonable. 

Yes. Comments- We get few requests for technical 
support from applicants, and the few we get are easy to 
address. We initially offered a live training on the system, 
but after the first year, people stopped attending, opting 
instead to use a written tutorial, which Foundant 
provides and gets high marks from our applicants. 

The two biggest weaknesses we’ve found are the inability 
to personalize email (email merge) within the system and 
no support for table data entry. These features are being 
considered, but, If they are critical, Foundant may not be 
the best platform for you. 

Silicon Valley 
Community 
Foundation 

Silicon Valley Community 
Foundation is in the midst of 
transitioning to a new system 
and it is too early for us to 
provide any meaningful 
feedback at this time.  

   

Stanislaus 
Community 
Foundation 

We currently use Stellar iPhi 
application module.  

No we are not satisfied.  The functionality that they 
offer is very basic and it does not transfer into the 
format we would like to see.  We will look into other 
alternative Scholarship application platforms for the 
upcoming year.    

No, we had to troubleshoot many questions that came 
up. 

Currently, Stellar is not equipped with the format that 
we would like to use, however, their platform might be 
user friendly to the processes of other organizations. 

Ventura County 
Community 
Foundation 

We have made the decision to 
switch to Blackbaud’s 
Scholarship and Grant 
product.  Having researched all 
options fully, this one really 
does seem to be the very best. 

   

 


