
LEAGUE OF CALIFORNIA CFS 

LCCF Inquiry - Members were asked “How Does Your CF Manage Credit 
Card Fees?” 

Requested by Linda Cutler, CEO Sacramento Region CF 
3/10/2017 

 

 

Below are quick reference graphs. 
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HOW DOES YOUR COMMUNITY FOUNDATION MANAGE CREDIT CARD FEES FROM DONATIONS? 
 

 How do you cover credit card fees from 
donations? 

If you charge funds for the credit card 
fee…. 

Community 

Foundation 

Covered through general operations? 

Charge the fees to a specific fund? 

Other? 

How are the fees reflected on 

the fund statement?  

What giving platform 

do you use?  

California CF 

(Jason Boone) 

Charge the fees to a specific fund, i.e. deduct the merchant fee from the 

donation amount 

Reflected in the other expenses line 

item 

Blackbaud Merchant 

Services (BBMS) 

El Dorado CF 

(William Roby) 

The donor is credited with the full amount.  The fund is credited the full 

amount.  The CC fee is deducted from the fund. 
BANK FEE CHARITY WEB 

Humboldt Area 

Foundation 

(Patrick Cleary) 

We absorb the fees 
  

Long Beach CF 

(Colleen 

Bragalone) 

Charge the fees to a specific fund, i.e. deduct the merchant fee from the 

donation amount (also provide donors with a suggestion to increase their 

contribution to cover the approximately 3% cc fee ) 

“Net Project Income (Expenses)” 

We use a widget on our 

site that takes donors to 

IATS Payments (Payment 

processing dedicated to 

nonprofits) 
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 How do you cover credit card fees from 
donations? 

If you charge funds for the credit card 
fee…. 

Community 

Foundation 

Covered through general operations? 

Charge the fees to a specific fund? 

Other? 

How are the fees reflected on 

the fund statement?  

What giving platform 

do you use?  

CF for Monterey 

County 

(Diane Nonella) 

All credit card fees are charged to operations, with the exception of one 

annual campaign 

The annual campaign is for a DA 

fund, that fund pays all fees, and the 

credit cards are processed through 

Authorize.net.  The expense is 

shown on their fund statement in the 

line for Investment consulting/Other 

expenses. 

Authorize.net 

Napa Valley CF 

(Terence Mulligan)   

We use network for good. 

We do not have our own 

merchant credit card 

processing capability. 

Orange County CF 

(Tracy Branson) 

Monthly we prepare a journal entry and charge 3% of each credit card 

donation as a fee to the fund receiving the donation and credit that amount to 

bank fees in operations.  Then the full amount when paid is charged to 

operations as bank fees.  Credit card fees vary and we felt 3% most accurately 

reflected the amount we are paying. 

As other expense Blackbaud net community 

Pasadena CF 

(Shawna McClain) 

PCF charges the fees to a specific fund, i.e. deduct the merchant fee from the 

donation amount 

Credit Card Donation      $100.00  

Credit Card Fee   -$2.50   Admin 

Fee   -$2.00   Ending Balance   

$95.50 

Paypal 
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 How do you cover credit card fees from 
donations? 

If you charge funds for the credit card 
fee…. 

Community 

Foundation 

Covered through general operations? 

Charge the fees to a specific fund? 

Other? 

How are the fees reflected on 

the fund statement?  

What giving platform 

do you use?  

Rancho Santa Fe 

Foundation 

(Dan Beals) 

We absorb the cost of credit card processing through our general operations. 
  

The San Diego 

Foundation 

(James Howell) 

Charge the fees to a specific fund Bank Fees 
Authorize.NET/ Elavon 

(US Bank) 

CF of San Joaquin 

(Linda Philipp) 
Yes In the administrative fees 

Paypal, but we are looking 

to change. 

CF Santa Cruz 

County 

(Susan Farrar) 

CFSCC:  We absorb the cost of fees assessed to donor fund contributions – as 

an operating expense; if paid for some other form of fund (building use, 

initiative or special projects), we do assess to the specific fund.  I will add that 

if a donor makes a particularly large contribution ($20,000 or more), we make 

the donor aware (if appropriate) and some have requested we back it out and 

send a check and/or sent us the fee.   Again, this is rare and not a deal breaker 

for any donation by any means. 

 

CFSCC:  We use PayPal – 

always remind colleagues 

to ask for the nonprofit 

rate. 

Shasta Regional 

CF 

(Kerry Caranci) 

We charge the credit card fee to the fund the donation is being made to. 

Fees are netted out of donation 

amount and aren’t specifically 

reflected on statements. 

We use PayPal as our 

platform. 

Silicon Valley CF 

(Lianne Araki) 

Whatever fund receives the credit card donation gets full credit as a gift, but 

the fee is recorded to the fund as a bank fee  

SVCF uses our own 

internal system (BBNC) 

for the donors to go 

to.  Also on our website 

we have a paypal button to 

donate funds. 
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 How do you cover credit card fees from 
donations? 

If you charge funds for the credit card 
fee…. 

Community 

Foundation 

Covered through general operations? 

Charge the fees to a specific fund? 

Other? 

How are the fees reflected on 

the fund statement?  

What giving platform 

do you use?  

Stanislaus CF 

(Doris Brima) 

Charge the fees to a specific fund, i.e. deduct the merchant fee from the 

donation amount (donor receives a tax deduction letter for the full amount, 

however the CC fee is deducted from the fund account that is intended to 

receive the donation). 

As Admin Fees 

(Our database 

recommended credit card 

service, which is linked to 

our bank account and 

website/Donate Now) 

The CF 

(Paula Myles) 

We are actually a blend of a and b. We credit the donor for 100% of the 

donation and then we charge the fund receiving the credit card donation a flat 

3% of the gift. The fees vary depending on the type of card used (2%-5%) so 

our operations ends up absorbing the difference annually 

Listed as Credit Card Processing 

Fees on the quarterly statements 

We don’t use a giving 

platform, we have a 

merchant account at our 

business bank 

The CF San Luis 

Obispo County 

(Donna Jones) 

We generally cover the credit card fees through general operations.  However, 

if we are receiving a large number of credit card charges for an event, such as 

tickets or donations for a specific event linked to one of our field-of-interest 

funds, we will assign a proportional amount of our fees to that particular fund. 

These fees are rolled up into a line 

item called “Other Expenses” on the 

fund statement. 

We have the ability to take 

credit card payments on 

our website.  The 

underlying credit card 

company is authorize.net. 

 


